
Cancellation Policy

We strive to provide exceptional medical care in a timely manner. Our staff understands your time is 
precious and that changes may occur with little notice. To efficiently serve all of our patients we 
require a 24-hour notice for all cancellations. This provides us enough time to offer your valuable 
appointment time to another patient. Late arrivals may be asked to reschedule.

Appointments cancelled with less than 24-hours notice may be charged a cancellation fee.

 ~ Surgery / Cosmetic visit $100

 ~ Skin Check / Focused visit $25

As a courtesy to you, the first no-show fee may be waived based on circumstances. It is our strong 
desire to create a lasting relationship built on mutual respect. We do everything we can to 
accommodate your schedule and we thank you in advance for your cooperation.

www.arsenaultdermatology.com


